
 

 
 

 
Payment Policies 

 
Outpatient care:
Outpatient care is the care that is entirely completed on the day of your animal’s visit.  
Our payment policy requires payment in full at the time of completion of outpatient care.  
Payment options include cash, check, Visa, Mastercard, Discover and CareCredit. 
 
Inpatient care:
If your animal is hospitalized, you will receive an estimate of the charges (low and high 
range) for at least the first 24 hours of care to help you plan.  This is only a preliminary 
estimate and may change if your animal needs more care or testing.  Your doctor will 
update your estimate as needed.  If you do not receive this information from your doctor, 
please ask him/her to explain the costs and the hospitalization plan.  Feel free to call and 
ask for updates at any time during your animals stay at our hospital. 
 
We require a deposit of at least 50% of the initial estimate.  We cannot provide care to 
your animal without this payment.  We will work with you to find ways to make 
payment.  If more care or testing is required beyond the initial estimate, additional 
payment must be made before care can be given.   
 
If you have an outstanding bill, we cannot provide additional services until the past-due 
balance is paid in full. 
 
Payment in full must be made at the time your animal is discharged.  Payment options 
include cash, check, Visa, Mastercard, Discover, and CareCredit.     


